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Connecting minds to move the world



EP Group’s Time Critical Cargo Division provides high-performance custom-made logistics 
solutions, focused in successful and fast deliveries with the best customer experience.

When every minute counts, our Global 24/7 Time Critical Cargo Team has the ability and 
resources to design solutions for extreme situations. Our partnership with you relies on 
our group of experts handling Air Charter Services, Air Priority Flights, Hot Shot 
Dispatching and On-Board Courier positioning on a day-to-day basis.

ep TIME CRITICAL CARGO
DIVISION

Our strategically located 24/7 Emergency Desks serve around the clock
to engage proactively with the most demanding Industries.
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AOG MIAMI

AOG SAO PAULO

BRAZIL - SAO PAULO

USA - DETROIT

USA - HOUSTON

AOG QUERETARO

MEXICO - TOLUCA

Your One Stop 
Shop for Time 
Critical Cargo

CONTROL TOWERS &
EMERGENCY DESK CENTERS

critical.cargo@europartners.com.mx

01 800 CRITICAL (2748 4225) 

WhatsApp         +52 1 81 20 99 70 37

DID YOU KNOW? • We have 40+ o�ces around the world. 

At 06:00 hrs, a Cargo Van loaded with 
400KGS of Car Headrests is ready to 
meet a couple of On-Board Couriers at 
QRO Airport.

By 08:30 hrs, OBCs arrive at IAH, go 
through security and customs, and hand 
cargo to Air Charter’s crew who were 
already waiting on the tarmac.

At 11:00 hrs, a Falcon 20 is airborne 
and heading to Smyrna, Tennessee.

By 16:00 hrs, of the same day, the 
Cargo is placed in a Hot-Shot who gets 
the shipment at the final location 
just-in-time before our customer’s client 
production line stopped! #moneysaved

WE ARE THE AUTHENTIC 24/7 
LOGISTICS PROVIDER!

Imagine this case-scenario:



HELICOPTER SPRINT

AIR CHARTER
The ultimate emergency delivery solution 
transforms complex critical operations into 
logistics success. Our Air Charter Service 
will solve e�ectively your most demanding 
needs while attending possible risks with 
proactive engagement. 

Local, regional or intercontinental services 
doesn’t matter where your Cargo needs to be, 
we’ll get it there safe, secured and on-time.

Highly adaptable to comply with specific delivery 
requirements. It is the perfect solution for short 
flights or to access remote areas without airport, 
making our Helicopter Sprint, one of the most 
suitable delivery solutions to reach any di�cult 
terrain or to speed up your deliveries.

◦ Wide & Narrow Body Units.

◦ Part Charter.

◦ Door to Door / Door to Airport. 

◦ Access to 20,000 aircraft across the globe.

GO NOW SERVICE!
TIER 1 PLANT WITH WORLD WIDE PRESENCE

During a one month period we flew 2,000+ tons of 
auto parts using our Fastest Flight Out and Air Charter 
solutions.

 D
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ON-BOARD COURIER
When time and safety are mandatory, 
On-Board Courier is your best choice to 
ensure not only highly e�cient tracking in 
real time but also the highest levels of 
customer service.

Receive real time information directly from 
our own experienced couriers using world class 
technology. Track every step of your door to 
door delivery! 

Access to 100,000 daily flights
through our Global Courier Network  based 
in North, Central and South America, 
Europe and Asia.

“Thanks to Europartners immediate Hand Carry response, we 
were able to import our production material without a problem 
and the Just-In-Time production kept on track.”

THE WORLD'S LARGEST AUTOMOTIVE SAFETY SUPPLIER

◦ 200+ Couriers with worldwide Visas Available 24/7.
◦ Door to Door / Door to Airport.
◦ Main HUBS: Mexico, USA, Brazil and Germany.
◦ Faster Bookings! Europartners Travel Agency.
◦ On-Board Courier Management System. TM 
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GROUND EXPEDITED

14' Cube Van
Weight Capacity: up to 5,000 lbs.
Door Opening: (W x H) : 85" x 75"
Inside Dimensions (L x W x H): 168" x 87" x 77"

Cargo Van
Weight Capacity: up to 2,500 lbs.
Door Opening: (W x H) : 48" x 46"
Inside Dimensions (L x W x H): 50" x 48" x 46"

24' Straight Truck
Weight Capacity: up to 10,000 lbs.
Door Opening: (W x H) : 87" x 88"
Inside Dimensions (L x W x H): 288" x 91" x 89"

Some of the units we use

Regardless of size and weight, our Ground 
Expedited Solutions can quickly and reliable 
manage your First or Last mile deliveries.  
Our Team Drivers are always available to 
deliver your cargo at anytime, anywhere 
and as fast as possible.

Live Availability Platform to position your 
cargo 24/7, 365 with dispatch and satellite 
tracking support.

WORLDWIDE LEADING PROVIDER OF OPTO-ELECTRONICS
Commitment, constant follow up and fast dispatch have led our 
company to load from one or two units to four or five units per week. 
Europartners is great on dealing with over the road sensitive cargo!

GROUND EXPEDITED

◦ Dedicated units with GPS tracking.
◦ Single or Team Driver.
◦ Pick up and Delivery On Demand.
◦ USA - Canada - Mex Daily Border Crossing.

We’ve got you covered!
8,000+ units in our virtual fleet

 D
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FASTEST FLIGHT OUT
Our Fastest Flight Out quickly connects 
multiple airfreight services to provide  
flexible and swift delivery solutions for time 
sensitive cargo. Our Air Priority consultants 
are ready to engage 24/7 to reach that last 
flight out you need!

Thanks to our key partnership with premium 
freight networks you can access the best 
flights, get local assistance and priority rates 
to get your urgent cargo to/from any part of 
the Globe.

Fastest Flight Out solutions can save you time and money in apparently 
impossible supply chain emergencies and it’s budget-friendly.

DID YOU KNOW?

◦ Priority Pick Up & Last Mile.
◦ Direct Flights for Same Day Delivery.
◦ Priority Load on first available aircraft.
◦ Direct flights to/from USA, LATAM & EUROPE.
◦ Experience total vision of your door to door cargo.

Always Safe and On Time

 D
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HOW TO GET A QUOTE?

Origin and
Destination

Cargo
Availability

Delivery
Deadline

CommodityNumber of packages
and Total Weight

FMCSA

01 800 CRITICAL (2748 4225)  |   cr i t ica l .cargo@europartners .com.mx  |       +52 1 81 20 99 70 37 

www.europartners .com.mx

  /EuropartnersGroup    |       @logisticsEP   |       /EuropartnersGroup
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